Initial Report
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Q1 - Please indicate your age:

#  Field Choice
Count

1 under 17 0
2 18-22 94
3 23-28 45
4 over28 26
165
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Q2 - Please indicate your gender:

hoi
#  Field Choice
Count
1 Male 61
2 Female 103
3 Non-binary/third gender 0
4 Prefer to self describe 0
5 Prefer not to answer 0
164
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Q3 - Please indicate your family status:

#  Field Choice
Count
2 Single with no children 123
3 Single with children 12
4 Married with no children 12
5 Married with children 18
165
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Q4 - How would you describe your race/ethnicity?

10

11

12

Field

American Indian/Alaskan Native

Other/Unknown

Asian

Black

Hispanic/Latino

Native Hawaiian/Other Pacific Islander

White, non-Hispanic
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American Other/Unknown

Indian/Alaskan
Native
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11
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Q5 - Please indicate your semester/month of graduation:

#  Field Choice
Count

1  Fall Semester/December 2022 55
2 Spring Semester/May 2023 103
3 Summer Term/August 2023 7
165
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Q6 - Please indicate your degree program(s). If you received more than one, be sure to

select all degrees received.

11

13

14

15

21

22

23

24

27

32

34

35

37

38

39

42

44

45

Field

Masters of Arts in Health Promotion (MAHP)

Masters of Arts in Teaching (MAT)

Master of Education (M ED)

Master of Social Work (MSW)

Advertising/Graphic Design (BA)

English (BA)

Geospatial Sciences (BA)

History (BA)

Political Science (BA)

Psychology (BA)

Sociology (BA)

Esports - Bachelor of Arts in Interdisciplinary Studies - (BA IND)

Music - Bachelor of Arts in Interdisciplinary Studies (BA IND)

Interdisciplinary Studies (BA IND or BS IND)

Biology (BS)

Chemistry (BS)

Computer Science (BS)

Athletic Training (BS AT)

Business Administration - Accounting (BS BA)

Business Administration - Finance (BS BA)

Business Administration - Management (BS BA)

Business Administrations - Marketing (BS BA)

Education, Biological Sciences 9-Adult (BS ED)

Education, Chemistry 9-Adult (BS ED)

Education, Early Childhood Special Education PreK-K (BS ED)

Choice
Count

18

22

12



# Field

46 Education, Elementary K-6 (BS ED)

47 Sociology - Criminology Emphasis (BA)

48  Education, English 5-Adult (BS ED)

49 Education, General Science 5-9 (Not a Stand Alone Field)

50  Education, General Sciences 5-Adult (BS ED)

51 Education, Health Education 5-Adult (Not a Stand Alone Field)

52 Education, Mathematics 5-9 (Not a Stand Alone Field)

53 Education, Mathematics 5-Adult (BS ED)

54 Education, Special Education Multi-Categorical K-6 and 5-Adult

56 Education, Music PreK-Adult (BS ED)

57 Education, Physical Education 5-Adult (BS ED)

58  Education, Wellness Education PreK-Adult (BS ED)

59 Education, Social Studies 5-Adult (BS ED)

61 Environmental Geosciences (BS EG)

62 Business Administration - Hospitality Management Emphasis (BS BA)

65 Recreation and Tourism Management (BS RTM)

66 Social Work (BSW)

67 Regents Bachelor of Arts (RBA)

70  Studio Art (BA)

71 Computer Information Systems (BS CIS)

107  Mass Communication/Communication Art (BA CA)

159 Business Administration - Sports Management (BS BA)

160 Health Sciences
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Field

Please indicate your degree program(s). If you received more than one, be sure to select all degrees received.
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161

Count
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Q7 - Please indicate your minor(s) and/or certificate:

#  Field Cg;ﬁ
1  Appalachian Studies (Minor) 0
2 Biology (Minor) 4
3 Business Administration (Minor) 4
4 Chemistry (Minor) 0
5  Civic Engagement (Minor) 0
6 Communication (Minor) 0
7 Computer Science (Minor) 0
9 English (Minor) 1
10 Entrepreneurship (Minor) 7
11 Geography (Minor) 0
12 Geology (Minor) 0
13 Health Promotion (Minor) 3
14 International Studies 0
15 History (Minor) 1
16 Legal Studies and PreLaw (Minor) 0
25 Mathematics (Minor) 2
26 Music (Minor) 0
27 Philosophy and Religion (Minor) 1
28 Physics (Minor) 0
29 Political Science (Minor) 2
30  Psychology (Minor) 4
31 Public and Non-Profit Administration (Minor) 0
32 Professional Accountancy (Minor) 2
33 Ski Area Management (Minor) 0
34 Social Work (Minor) 6
35 Sociology (Minor) 4

37 Sports Medicine (Minor) 3



# Field

38 Statistics (Minor)

39 Studio Art (Minor)

40  Theatre (Minor)

41 Women's and Gender Studies (Minor)

43  Multimedia Communication (Minor)

44 Neuroscience (Minor)

60 I did not complete a Minor or Certificate Program

105  Addictions (Minor)

107 Environmental Studies (Minor)

108 Human Resource Management (Minor)

109 Sport Management (Minor)

110  Criminology (Minor)

111 Early Intervention

112 Digital Communicator (Minor)

Field

Please indicate your minor(s) and/or certificate:

Showing rows 1 - 42 of 42

Showing rows 1 - 1 of 1

Choice
Count

77
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Count
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Q8 - What is your current overall GPA?

3.80-4.00

3.50-3.79

3.00-3.49

2.50-2.99

2.00-2.49

#  Field

1 3.80-4.00
2 3.50-3.79
3 3.00-3.49
4 2.50-2.99
5 2.00-2.49

o

10

15

20 25

Showing rows 1 - 6 of 6

45

Choice Count

27.27%

19.58%

30.77%

18.18%

4.20%

39

28

44

26

143



Q10 - While at Concord were you a resident, commuter, or both?

#  Field C(?;'ﬁ
1 Resident 37
2 Commuter, Please indicate where you commute from. 79
3 Both, Please indicate where you commute from. 24

140

Showing rows 1 - 4 of 4
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Q11 - What was your residence at time of admission to Concord University?

e _

Out of State, please
include which state
International, please
include which country
0

# Field
1  West Virginia
2 Out of State, please include which state

3 International, please include which country

Showing rows 1 - 4 of 4

80 90 100 110 120 130

Choice Count

87.50% 126

9.72% 14

2.78% 4

144



Q12 - Where did you complete the majority of your coursework?

e _

Erma Byrd Center

Online _

0 10 20 30 40

Beckley Campus -- I

#  Field
1  Athens Campus
2 Beckley Campus -- Erma Byrd Center

3 Online

50 60

Showing rows 1 - 4 of 4

70 80 90 100 110

Choice Count

72.22% 104

0.69% 1

27.08% 39

144



Q9 - How many semesters did it take you to complete your degree(s) in tital:

8 o fewer _

9-10 _
13-14 .

15-16

more than 16 I

#  Field

1 8 or fewer

2 910

3 1112
4 13-14
5 1516

6 more than 16

10

20

30

40

50 60

Showing rows 1 - 7 of 7

70 80 90 100 110

Choice Count

72.73% 104

19.58% 28

4.90% 7

2.10% 3

0.00% 0

0.70% 1

143



Q13 - Which of the following best describes your educational objective while attending

Concord University.

90
80
70
60
50
40
30
20
10
o ]
Begin first career Advance in current career Career change Preparation for advanced studies
B Count
# Field Choice Count
1 Begin first career 56.94% 82
2 Advance in current career 17.36% 25
3 Career change 6.94% 10
4 Preparation for advanced studies 18.75% 27
144
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Q14 - During this last year of study, approximately how many hours per week do you

spend working while attending class?

#  Field Choice
Count

1  none 13
2 1-10 hours 25
3 11-20 hours 40
4 21-30 hours 25
5 more than 30 hours 40
143
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Q15 - Approximately how many hours per week, during your time at Concord, do you
spend studying outside of class on course-related work (e.g. homework, papers, projects,

rehearsals, studio work, etc.)

35

30

25

20

15

10

| . I .

o o

0-3 hours 4-6 hours 7-9 hours 10-12 hours 13-15 hours 16-18 hours 19-21 hours 22-24 hours 25h0r more
ours
M Count
# Field Choice Count
1 0-3 hours 4.17% 6
2 4-6 hours 24.31% 35
3 7-9 hours 22.22% 32
4 10-12 hours 22.22% 32
5 13-15 hours 7.64% 11
6  16-18 hours 11.11% 16
7 19-21 hours 4.17% 6
8 22-24 hours 1.39% 2
9 25 or more hours 2.78% 4
144
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Q16 - While pursuing your degree at Concord University, did you

originally enroll and
stay at Concord?
transfer from a
2-year institution?
transfer from another
4-year institution?

0 10 20 30 40 50 60 70 80 20 100 110

#  Field Choice Count
1  originally enroll and stay at Concord? 75.52% 108
2 transfer from a 2-year institution? 13.99% 20
3 transfer from another 4-year institution? 10.49% 15

143
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Q17 - What was your MOST important reason for attending Concord?

# Fiad Choice
Count

11 To be with friends 1
3 Social Atmosphere 3
2 Size 5
4 Ratio of teachers to students 4
6 Quality of Academic Progreams 19
12 Other (Please specify) 18
5 Location 30
10 Family influence 9
1 Cost 27
9 Availability of financial aid 4
8  Availability of Scholarships 5
7  Academic Reputation 19
144

Showing rows 1 - 13 of 13

Other (Please specify)

Baseball

to be able to work online and get a good education

Athletics

| was made to feel welcomed by the advisor. As a non traditional student, this was very important to me.

At first it was for their teaching program, but | came back in 2019 for the art program and esports

soccer

Availability of WWROCKS classes

Soccer

Academic Full Ride (Presidential)



Other (Please specify)

coureses offered

sports

Basketball

Online program and quality of the academic program

Combination of low cost, location, campus size, and athletic recruitment.

sport

international scholarships need to be better

Recommendation

To play baseball

30
25
20
15
10
| I
Cost Size Social Ratio of Location Quality of Academic Availabili Availabili Family To be with
Atmosphere teachers Academic Reputation ty of ty of influence friends
to Progreams Scholarshi financial
students ps aid

B Count



Q18 - Upon graduation, what will be the dollar amount of your educational loan

indebtedness?

No debt

$5,000-$9,999

$10,000-$14,999

$15,000-$19,999

Greater than
$20,000

#  Field

1 Nodebt

2 Upto $4,999

3 $5,000-$9,999

4 $10,000-$14,999
5 $15,000-$19,999

6 Greater than $20,000

Showing rows 1 - 7 of 7

Jpte s _
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Choice Count

42.25%

8.45%

7.75%

3.52%

11.97%

26.06%

60

12

11

17

37

142



Q19 - While pursuing my degree at Concord University...

Not
Neither Applicable to
. St ) . St L
# Field rongly Agree Agree or Disagree . rongly my Total
Agree . Disagree .
Disagree Educational
Experience

| developed effective
1 communication skills in writing, 86 46 7 0 0 2 141
speaking, and reading.

| learned to find scholarly
information, to interpret
2 research, and to use insights 80 56 3 0 0 1 140
gained from research for
informed decision making.

| determined how to improve
3 my own learning and to engage 90 44 5 0 0 1 140
in lifelong learning.

| used my all of my varying
academic knowledge and
experiences to explore issues
and to solve problems.

81 53 4 1 0 1 140

| learned to apply the critical
5  thinking skills learned in 85 49 5 0 0 1 140
problem solving.

| have a well-developed
understanding of the ethical and

6 RN 95 40 4 0 0 1 140
moral implications of my
actions and those of others.
| learned to respect differing

7 perspectives for understanding 92 2 5 0 0 1 140

and equitable conflict
resolution.

Showing rows 1 - 7 of 7



|| II L = _ -

Strongly Agree Agree Neither Agree or Disagree Strongly Disagree Not Applicable to my
Disagree Educational Experience

0

M | developed effective communication skills in writing, speaking, and readin... Bl |learned to find scholarly information, to interpret research, and to use ...
M | determined how to improve my own learning and to engage in lifelong learn... B 1used my all of my varying academic knowledge and experiences to explorei...
| learned to apply the critical thinking skills learned in problem solving. M | have a well-developed understanding of the ethical and moral implications...
M | learned to respect differing perspectives for understanding and equitable...



Q21 - What is your primary future plan? Please complete the following for your new

career position and/or graduate school.

70

60

50

40

30

20

10

0
Graduate or professional school: Name of School Working in a new job: Job title/Job employer Other:
and program
B Count
Graduate or professional school: Working in a new job: Job title/Job Othe
Name of School and program employer r
N/A N/A N/A | have not decided future plans beyond this
summer.
MBA at Concord University N/A N/A N/A
Salisbury University : Health and N/A N/A N/A
Human Performance
N/A N/A N/A to be finally finished with school
N/A N/A N/A Current'ly still dec.iding between j.obs- in the
mean time, keeping my current job

Concord University ( Educational N/A N/A N/A

Leadership and Suporvision)

Become a Graphic Design Lead at a
company

N/A N/A N/A

Possibly Marshall University LPC

program or, Concord MSW N/A N/A N/A



Graduate or professional school:
Name of School and program

N/A

Graduate Program: Concord
University - Master of Arts in
Teaching

Master in Athletic Training | don't
know where yet

N/A

Concord University, Masters of
Education Reading Specialist

N/A

N/A

N/A

Unsure, but | will be attending a
post graduate doctoral program

Concord University Leadership
Certificate

N/A

N/A

Concord University / MAT

N/A

N/A

N/A

N/A

Working in a new job: Job title/Job
employer

Biopharmaceutical Manufacturing
Associate/Yoh Scientific

Substitute Teaching

N/A

N/A

N/A

I hope to find a job within graphic design
or esports

N/A

I just finished my principal degree and |
hope to attain a job in administration in
the next few years.

Therapist/Sanctuary Mental Health
Services, Mountain State Counseling
Services

N/A

Unsure of the title yet. Freshwater
biology and lake management

Property Manager

Esports Assistant Director / Concord
University

epidemiologist for State of WV

N/A

N/A

N/A

Othe

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Football coaching

N/A

Attend a different college/university for a
different bachelor's degree.

N/A

N/A

Pay the bills until my fiancée graduates and
then begin my pursuit of my career.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Still applying for jobs, not sure what title yet.

Continue to advance further at current employer

Advancement in my current career field (child
welfare). | was promoted three times during my
senior year of graduate school.



Graduate or professional school:
Name of School and program

N/A

N/A

Attend Liberty University for the
Doctorate program in Health
Sciences.

N/A

Masters programme somewhere in
the UK

N/A

| plan to apply to Concord
University for the (MAT) teaching
program. | would like to become an
art teacher in the future.

N/A

Southern New Hampshire
University- Master of Arts in English

Pennfoster

N/A

N/A

N/A

I would like to eventually get my
masters from Concord University, or
go to law school in Morgantown

Mary Baldwin University- Doctorate
in Physical Therapy

N/A

N/A

Working in a new job: Job title/Job
employer

A job in either accounting, payroll, or
management.

Special Education teacher Wyoming
County School District

N/A

Principal

N/A

I will be working as a digital producer
over at 59 News

N/A

Athletic Director/Unsure Business
Department/Appalachian Power

Substitute teaching

N/A

Sports Management

Software Development

After graduation | plan to apply for my
Registered Clinical Social Work Intern
number and work towards licensure.

I would like to be a child protective
service worker at DHHR

N/A

Becoming a case manager in my current
job.

Teaching

Othe

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A



Graduate or professional school:
Name of School and program

Plan on going into a DSW program
after completing the required
number of years outside of the
MSW program.

N/A

N/A

N/A

Concord University

N/A

N/A

N/A

Not sure if this will be after school
or after a few years into the field.

My primary plan is to attend West
Virginia University where | want to
participate in their pharmaceutical
and pharmacological sciences P.h.D
program.

Doctorate of Physical Therapy/TBD

Concord MBA

N/A

Concord University, maters in
educational leadership

Either UNC Greensboro or
Appalachian State University

Concord University- Education
Administration + teaching Job

Working in a new job: Job title/Job
employer

Program Director/Vocational
Director/Compass Counseling

Epidemiologist/ State of WV

I will graduate with my MSW. | will
continue to substance abuse counseling
and will begin mental health counseling. |
could advance to become a supervisor in
the future.

N/A

N/A

Educational outreach counselor

Veterans Service Representative at
Huntington VA Medical Center

5th grade teaching position at Bradshaw
Elementary through McDowell County
Board of Education.

N/A

N/A

N/A

N/A

Work towards licensure as an LCSW and
work as a therapist

Teacher

N/A

N/A

Othe

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

| am planning on getting an elementary school
teacher position either in McDowell or Princeton
area.

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A



Graduate or professional school:
Name of School and program

N/A

Concord business

West Virginia School of Osteopathic
Medicine

N/A

West Liberty- Masters of Arts in
Biology

Concord University- Master of
Education Reading Specialist

Concord University Masters of
Education: Reading Specialist

West Virginia School of Osteopathic
Medicine

Concord University MBA program

Vet tech and veterinary program

N/A

Concord - MSW program

N/A

Concord Masters of Art and Health
Promotion.

N/A

| am taking a gap year, but my goal
is to do Occupational Therapy at
Radford Roanoke.

University of Cleveland - masters
program in School Psychology

N/A

PA program

Masters of Health Promotion;
Concord University

Working in a new job: Job title/Job
employer

Case Manger/ Southern HighLands

N/A

N/A

medical sales representative

N/A

Elementary Educator

Elementary Teacher

N/A

N/A

N/A

N/A

Mercer County DHHR - Youth Services

N/A

N/A

Museum/National Park

N/A

N/A

wildlife biologist

N/A

N/A

Othe

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Attend nursing school

N/A

Enter an Apprenticeship under a senior software
developer

N/A

N/A

N/A

N/A

N/A

N/A

N/A



Graduate or professional school:
Name of School and program

I am currently looking to apply for
RN programs.

Doctorate of Physical Therapy
undecided school currently

Marshall University DPT program
(Doctor of Physical Therapy)

N/A

Concord University Masters of

Social Work

N/A

N/A

West Virginia University Masters of

Public Health Epidemiology and
Biostatistics Emphasis

N/A

MSW at Concord, Psy.D online.

N/A

N/A

MBA at Concord University

N/A

N/A

N/A

N/A

Working in a new job: Job title/Job
employer

N/A

N/A

N/A

N/A

N/A

Therapist Many options, Camden Family
Health: Behavioral Health Psychiatric
Medical Care

Public School Administrator

N/A

| plan to either work as a GIS Analyst at
the Beckley Water Company or become a
Science Teacher.

N/A

Finding an open music educator position
in Mercer county, West Virginia.

Unsure of what job at this time

Working as a GA/Grants and Contracts
Assistant in the OSP Office at Concord
University

Advance in current position or new
position

I am undecided of what new job | would
like to pursue considering my degree is
so diverse, which | am thankful for.

Teacher/Monroe County Schools

Therapist

Othe

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

Stay in my current position

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A



Graduate or professional school:
Name of School and program

N/A

| plan to attend the education
master's program at Concord.

N/A

N/A

N/A

Concord University MBA

N/A

WVU School of Law

N/A

Concord University/MBA

N/A

Concord University MBA Program

N/A

WVU PA/school of medicine

Physical Therapy Program (TBD)

N/A

Field

Working in a new job: Job title/Job
employer

N/A

Educator in elementary ed.

Financial Analysts

The administrator of a family business

Work in a finance position at Disney

N/A

| am starting my career now and | will be
an Administrator Assistant.

N/A

assistant account manager, State Farm

Accounting Elgin Separation Solutions

Public Accountant

N/A

Working as an EMT while going to school
to become a Paramedic, and either
advancing to flight medic or going back
for PA

N/A

N/A

Hopefully a Case Manager/ KVC West
Virginia

Othe

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

My current job that | had during my field

placement has offered me a position on staff. |

am considering options. | appreciate the

opportunities Concord University has given me
through the Master of Social Work program.

N/A

CMA

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

N/A

What is your primary future plan? Please complete the following for your new career position and/or graduate school. - Selected Choice

Showing rows 1 - 1 of 1

Count

126.00



Q20 - Now that you are nearing completion of your degree at Concord University, please

rate the following:

Strongly Agree

Agree

Neither Agree or
Disagree

Disagree

Stongly Disagree

o

10 20 30 40 50 60

# Field

| feel adequately prepared for a career and/or

1 . . L
graduate or professional study in my major field.
| believe that Concord University's program in

2 s . .
my major field is of high quality.

3 | would recommend to others that they study the
same program at Concord.

4 | would recommend Concord to prospective

students.

Strongly
Agree

52.86%

61.43%

60.71%

65.00%

Showing rows 1 - 4 of 4

74

86

85

91

100

Agree

39.29%

29.29%

30.00%

24.29%

M | feel adequately prepared for a career and/or graduate or professional stu...
M | believe that Concord University's program in my major field is of high qu...
M | would recommend to others that they study the same program at Concord.
B | would recommend Concord to prospective students.

Neither Agree

Stongly

or Disagree Disagree Disagree Total
55 5.71% 8 2.14% 3 0.00% O 140
41 6.43% 9 2.14% 3 0.71% 1 140
42 7.86% 11 143% 2 0.00% O 140
34 10.00% 14 0.00% 0 0.71% 1 140



Q35 - Please share with us what you enjoyed the most about your time at Concord.

Please share with us what you enjoyed the most about your time at Concord.

What | enjoyed most at concord were the professors. They were the ones who made dull classes interesting and engaging.
M/A

The baseball team

Professors Gum and Durham with the MSW program

My favorite part was softball and all the friends | have gained throughout the athletic programs
Great professors and interesting classes

Friends and the prgram | was in.

The Friends and the view

Very enjoyable and engaging instructors!

Smaller classes, more close relationships with faculty and staff.

Meeting all the great friends | made all my years spent at this university.

Greek Life and meeting new people

| enjoyed the feel of the campus and how everyone is always willing to help others when needed.
| loved having small classes with professors who truly care about the students!

Esports

The Art Building

online courses allowed me to be accessible for my children while | advanced my degree

The learning atmosphere

Education Professors

Making friends, new opportunities, and being closer to home in the mountains

The Professors

| became a member of Esports at Concord, and It made my experience so much better than if | wasn't a part of it. All of the players including me
makes this place feel like a second family. | grew with these guys, and will stay in contact with them once | leave Concord.



Please share with us what you enjoyed the most about your time at Concord.

The professors! Dr. Nolan is amazing

The community

The teachers.

The family atmosphere

Making memories with people from all over the world.

The availablity of classes to finish my bachelor's.

| was able to gain amazing friends, a great relationship with my professors, and a quality education.

At concord, | enjoyed the learning aspect of discovering new things.

meeting new people

The professors, staff, and environment at Concord are phenomenal.

The helpful staff and welcoming environment, as well as being a part of the football and track team.

| enjoyed the history program and the professors in it, especially Dr. Berkey.

How personal it feels

The Professors

Doctor Patricas class. He taught me how to use my voice and not be so shy. | will forever be thankful for him

Meeting new people

The flexible hours.

The instructors were amazing. Specifically Dr. Fedele, Dr. Gum, Professor Durham, and Dr. Smith in the MSW program. | will forever be grateful for
the knowledge they have given me and the kindness they showed me.

The professors

| enjoyed meeting new students, professors, and learning.

| enjoyed all the fun activities we were able to do such as black out bingo.

The people | have met

The friendly atmosphere and making memories with friends.

Eating out with my best friend and working out in the fitness center.



Please share with us what you enjoyed the most about your time at Concord.

Changing my whole life

Everything was great! Lovely staff and awesome professors.

The Bonner Program

Friends

The morale

| enjoyed every semester here at Concord University. | joined a sorority on campus and the girls in the sorority have not only became my best
friends but sisters for the rest of my life.

The Professors

| enjoyed collaborating with like minded individuals.

The professors

The community was nice and the teachers were willing to help after class hours and would respond to emails within 24 hours.

free student activities

Sports

The campus beautiful and the close interaction with professors and fellow peers!

friends and dorm life

Bonner and getting to know the students and Faculty in the Biology Dept.

Meeting new people

The relationships made

Meeting some life long friends and basketball

| enjoyed meeting new people

Friends, Sense of family and community

The involved and helpful teachers/advisors. They care about our success

my time with friends and good professors

The relationships | made.

Meeting the faculty and community and making great memories.



Please share with us what you enjoyed the most about your time at Concord.

All classes pertaining to my major were interesting and exciting.

| enjoyed the family atmosphere

the relationship i established with the professors

New experiences

Making lifelong friends and becoming educated in my field

| enjoyed the relationships that were built the most. Concord is a small school, they provided better one-on-one relationships with the faculty and
friends.

| enjoyed the personal interaction with the professors and friendliness of students.

Furthering both my academic and athletic careers (soccer).

The professors ability to work with me while being a full time employee

The quality and the genuine care of most of my professors.

Wonderful Professors

| have enjoyed my time at Concord tremendously. The staff in each department are so helpful and were always eager to answer my questions. |
loved my professors and the information being taught. There is nothing bad that | have to say about Concord.

In-person classes before the Covid-19 Pandemic.

| heavily enjoyed my time in the music department! All of the music professors are very effective in their teaching styles and strongly promote
learning and understanding of musical content knowledge.

Everyone here is willing to helps students succeed.

Helpfulness of the staff

The wonderful professors without a doubt. There were a few "bad apples" that sometimes made it very difficult but the others were amazing. | would
like to specifically point out Professor Lori Pace and Dr. Stephen Pridgen.

The professors

The knowledgeable professors and classmates.

| believe that there really are educators at Concord that care about the success of the students.

Social behavior and professors commitment

Time with friends

New friends



Please share with us what you enjoyed the most about your time at Concord.

All the friends and experiences | made.

Making lifelong relationships over the course of the last 4 years

| have enjoyed that the professor will work with you, they care about your future and they want you to not get overwhelmed, | also like all of the
activities that are held here and | have met many new friends while being here.

The close-knit feel of the business program and the helpfulness of most professors

How easy it is to become educated

Atmosphere

the people and oppertunities

The social interactions and getting to know the staff at concord. | feel like they all genuinely card about my education.

Athletic and academic experiences.

Meeting new people who have had a positive impact on my life



Q36 - Please share with us something in which Concord could improve upon.

Please share with us something in which Concord could improve upon.

Grading work faster

Housing, dining, and a better exercise science program

more communication on blackboard

More variety in student activities/events

Food

General Management Competency for the dining staff

I did not care for the LMS. | felt the system should be overhauled or changed to Blackboard.

The sudden transition to online classes could have gone better. | think more clarification is needed for the "Online Distance Learning Fee" for on-
campus students.

Offer more in-person activities/gatherings.

Coaching Staff

Ensuring that students are learning effectively.

N/A

more on campus activities

Food quality

Quality of some professors in coursework and instruction

N/A

Academic help with those who are struggling as well as communication from the university to the students.
Nothing

More big events. Like big name comedians/ artists/ etc. We have a lot of smaller events but it kind of reminds of high school level events rather a
university with a bigger budget. If we get bigger events depending on the season, | feel like students are more likely to attend them.

N/A

Remove the Follett book program



Please share with us something in which Concord could improve upon.

Updating facilites that such as Carter Center, Mill Street Dorms, and Wilson Hall.

The caf food

Cafeteria food

More campus events as those are really fun.

making decision sciences 2 not so difficult.

Nothing.

More on-campus food options

The quality of cafeteria food has consistently gone down in the four years I've been here. The hours of operation of the cafeteria have narrowed to
where there's a small sliver of time where you can eat. If you're not free during that time, you're out of luck. The EFollet system should be OPT IN
and not opt out. It's wrong that you're charging students for books they don't want simply because they did not see or receive an email
announcement (which | never did). An opt in system would be much better.

More things/places to eat on campus

N/A

Advisor Interactions

Some of the professors which teach the courses Ive had.

| have no complaints.

| think, for the MSW program, we should have access to material for the ASWB exam earlier on in our academic career so we won't be blindsided by
the information on the exam.

General education classes

The only thing | believe Concord can improve with the online program is to reflect correct assignments and due dates in each Module. | have had
some professors that carry over assignments from a previous semester. It looks disorganized and can be overwhelming when viewing due dates and
extra assignments that do not apply to this particular class.

The food.

Making it comfortable for all students

Food

Food.

Stop charging out the rear for housing and stop forcing residence to buy meal plans. Literally the only reason | decided to live off campus.

More activities and more advertisement on the activities you have in place.



Please share with us something in which Concord could improve upon.

Healthier food options

Cafeteria, Dorms, Utilities, Amenities

The Caf food

| feel that the professors and class schedules could improve with being more accommodating to commuter students.

Nothing

Food choices

NA

continuing those! There were so many my freshman year and it is coming back, but now | am not on campus so | miss the virtual options

Sports facilities

Communication about fees in billing and getting better cameras

N/A

Nothing

The food

Concord could improve on more stuff to do around campus

Monitoring abusive soccer coaches

Communication with students on things required for graduation and not waiting until last minute

caf hours and keeping degreeworks straight

Update the science labs.

NA

More things for students to do. | feel as though Concord should be persuading businesses to move to the town of athens so that it will be more
enticing for students. No one wants to go to a boring area for college, and that’s what Concord is.

They could improve the quality of tutors

to increase the amount of biology classes avaiable

Reaching out and giving information about graduate programs and timelines concerning graduate school staring from freshman year

I do not think Concord should improve on anything!



Please share with us something in which Concord could improve upon.

Concord was perfect.

CU could improve on cleaning. There have been cobwebs on the stairs the entire time | have attended.

Not applicable.

As an MSW student | feel like there should be more preparation on the LGSW exam as there Concord has a low pass rate for the exam compared to
other institutions. | did enjoy the program but | did not find out about their overall pass rate until my last semester.

Nothing

| would suggest that more commuter friendly options be offered. | have commuted all 3.5 years and | find that it was difficult for me to feel
comfortable in between classes when | did not have homework. | know that the lounge is available, but perhaps a place with a microwave so that a
commuter can bring a hot lunch or even a place for them to relax a little more privately would be a good addition.

More activities, restaurants, and more of a “college life" overall.

Its respect and attention into the Fine Arts Music Department.

Scheduling classes between instructors

| cannot think of anything to improve on.

Bringing more events to the Erma Byrd Center for students and aid for grad students

Creating an online classmate community would be helpful outside of coursework meetings.

Often | feel the online/ commuters are not given all the support that they should be.

Organization

Change the DS2 professor

Engaging students to participate in events.

Maybe some internship opportunities.

N/A

| think Concord could improve on having each class available for each semester and not just every other semester.

Some of the courses that are pre-requisite classes to the more difficult business classes are not taught adequately, which leads to difficulty in these
later courses

n/a

Departments better keeping students up to date on what is required and events occuring

Social media engagement



Please share with us something in which Concord could improve upon.
the wifi service

food services

Athletic complex- ex.soccer field

More options for places to eat

End of Report



